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Planet Fithess - Airmont

Exploring Planet Fitness in Airmont, New York

Planet Fitness in Airmont, New York, is a popular fithess center known for its
affordability and welcoming atmosphere. With its commitment to providing a “No
Judgment Zone,” this gym caters to individuals of all fithess levels. Here’s what
you need to know about visiting this fithess center.

Parking and Accessibility

One of the key advantages of Planet Fitness Airmont is its **on-site parking**.
Members can easily find parking spaces, making it convenient to access the
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gym. The facility includes a **wheelchair-accessible car park** and a
**wheelchair-accessible entrance**, ensuring that everyone can enjoy the
services offered without any accessibility issues.

Membership Required

To enjoy the amenities at Planet Fitness, a membership is required. The gym
offers various membership options, including the popular Black Card
membership, which provides additional perks such as access to massage
chairs. However, based on member feedback, there are some areas of concern
regarding management decisions affecting customer satisfaction with the
membership experience. Some patrons reported frustrations with policies
related to using massage chairs, highlighting that the manager’s rules could feel
overly strict and not accommodating to clients' needs.

Planning Your Visit

When planning your workout, it's important to consider peak hours. Many
members have noted that the gym can get crowded from 5 PM to 8 PM,
particularly in the weight areas. If you prefer a more spacious environment,
consider visiting during off-peak hours. This way, you can fully utilize the
well-maintained machines and enjoy a workout without unnecessary wait times.

Customer Service Experiences

The customer service experience at Planet Fitness Airmont has received
mixed reviews. While many members praise the friendly and helpful staff, others
have pointed out some areas needing improvement, particularly with
management. Issues have been raised about how some staff members handle
customer queries and concerns. For instance, one review expressed
disappointment over the treatment received from a manager, indicating that
better training in customer service would significantly enhance the member
experience.

The Facility and Equipment

Overall, the facility is kept clean and features newly updated workout
equipment. Members appreciate the variety of machines available, though some
have mentioned a need for more options, particularly smith machines. The gym
atmosphere is generally positive, fostered by the staff's friendliness and
willingness to assist newcomers. However, reports of broken equipment and
maintenance issues suggest that regular checks might be necessary to ensure
all machines are functioning properly.

Conclusion

Planet Fitness in Airmont, New York, offers a comfortable environment for
fitness enthusiasts. With accessible parking, various membership options, and a
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welcoming atmosphere, it makes an excellent choice for those seeking to
improve their health and fithess. Nevertheless, potential members should be
aware of varying experiences with customer service and equipment availability.
If you're considering joining, planning your visit during less busy hours may offer
the best experience.

We are located at

329 NY-59, 10952 Airmont, New York - United States (US)

The phone number of the mentioned Fitness center is +1845-369-6300
And if you want to send a WhatsApp, you can do so at+1845-369-6300

We open at the following schedule:

MORea OUrs
5?AM-11?PM
Tuesday
5?AM-11?PM
Wednesday
5?AM-10?PM
Thursday
7?AM-7?PM

EHARY-72PM
Saturday
5?AM-117PM
Sunday
5?AM-117PM

The website is Planet Fitness

If you wish to change any element that you believe is not precise regarding
this site, we urge you to send us a message so that we will handle it at the
earliest convenience. With anticipation thanks.
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