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Auburn-Lewiston YMCA: A Community Staple in Auburn, Maine

  The Auburn-Lewiston YMCA is more than just a gym; it’s a community hub that
offers various amenities designed to promote health and well-being for all ages.
However, as with any establishment, it has its advantages and challenges.   

Membership Required for Access

  To enjoy the facilities at the Auburn-Lewiston YMCA, a **membership is
required**. While this model can be beneficial for regular attendees, some
visitors have expressed disappointment about needing a membership to
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supervise their children at the gym. The necessity for parents to be members
has raised concerns, particularly when it comes to ensuring that younger family
members can enjoy the amenities safely.  

Basketball Court and Other Amenities

  One of the exciting features of the Auburn-Lewiston YMCA is its basketball
court, which provides an excellent space for both recreational play and
organized events. Participants can take advantage of this facility, promoting
teamwork and physical fitness. However, there have been complaints regarding
policies surrounding day passes, with some customers feeling that they should
have more flexibility to access different areas without purchasing a full
membership.  

Accessibility Features

  The Auburn-Lewiston YMCA aims to be accessible to all community members,
including providing a **wheelchair-accessible car park**. Such facilities are
crucial for those with mobility challenges. However, there are comments
highlighting that despite efforts, improvements are still needed in various areas
to enhance overall accessibility for everyone.  

Child Care Services

  Child care services at the YMCA are an essential part of the experience for
many families. However, the mixed feedback regarding membership
requirements shows a need for better communication about what is covered
under family plans. Parents appreciate the availability of child care but wish for
more transparent policies to make it easier for families to utilize these services.  

Cleanliness and Maintenance Concerns

  Many comments have pointed out cleanliness issues within the facility. From
the condition of the weightlifting room to the cleanliness of the showers,
numerous visitors express concern over maintenance. Patrons have noted that
the building, dating back to 1947, feels outdated and in need of renovation.
Addressing these concerns would not only enhance the experience but also
preserve the YMCA's role in the community for future generations.  

Wi-Fi Availability

  In today’s digital age, the availability of **Wi-Fi** is increasingly important for
gym-goers. Many members appreciate having Wi-Fi access, allowing them to
stay connected while working out or taking part in classes. This amenity can
enhance the overall experience, fostering a sense of community as members
share their workout journeys online.  

The Challenge of Customer Service

  Customer service experiences at the Auburn-Lewiston YMCA have been
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mixed, with some members praising the staff for being helpful and friendly, while
others have reported unprofessional interactions. Good customer service is vital
for retaining members and enhancing the overall community presence of the
YMCA.  

Conclusion

  The Auburn-Lewiston YMCA plays a significant role in promoting health and
community spirit in Auburn, Maine. While it offers valuable amenities and
programs, the feedback suggests that areas such as cleanliness, maintenance,
and customer service require improvement. By addressing these challenges,
the YMCA can continue to be a cherished community resource for many years
to come.    
The business is situated at

  
 62 Turner St, 04210  Auburn, Maine - United States  (US) 
 
     
 
The phone of the respective Gym  is +1207-795-4095
 
And if you want to send a WhatsApp, you can do so at+1207-795-4095
 
    
 
   
    
 

Our service hours are:

    Day Hours    Monday 5?AM–8?PM   Tuesday 5?AM–8?PM   Wednesday 7?AM–12?PM   Thursday 7?AM–12?PM   Friday 5?AM–8?PM   Saturday 5?AM–8?PM   Sunday 5?AM–8?PM        The website is Auburn-Lewiston YMCA       If you need to update any element that you feel is not correct related to this
site, we ask forward a message so we can we will adjust it at the earliest
convenience. In advance thanks. 
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