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East Side Youth Center - Allentown

East Side Youth Center: A Closer Look

The East Side Youth Center (ESYC), located in Allentown, Pennsylvania, is
known for its commitment to providing youth with a space for sports and
activities. However, recent reviews have sparked serious concerns regarding

the facility's management and accessibility.
Accessibility Concerns at ESYC
One of the critical aspects that every community facility should address is
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**accessibility**. The East Side Youth Center offers a **wheelchair-accessible
car park** and a **wheelchair-accessible entrance**, allowing individuals with
mobility challenges to access the building. While these features are valuable,
they are not enough to compensate for the larger issues surrounding the
center's operations.

Customer Experiences: A Tale of Disappointment

Feedback from visitors reveals a troubling pattern of **poor customer service**
and mismanagement. Many users report **rude staff interactions** and a lack of
professionalism when handling bookings. One reviewer stated they had their
party room canceled without notice, only to be met with laughter when they
inquired about their reservation. Such experiences paint a picture of a facility
that is falling short on customer care.

Facility Maintenance Issues

Another significant issue highlighted by patrons involves the maintenance of
the sports courts. Reviewers consistently mention that the floors are unclean
and very slippery, which raises safety concerns during activities. Additionally,
the communication regarding court availability is lacking; many individuals have
reported last-minute cancellations of their reserved times, often without proper
notification.

Management and Communication Challenges

The underlying problem seems to stem from the management of the East Side
Youth Center. Multiple accounts detail experiences of poor communication,
including unanswered calls and delayed responses to inquiries. This has led to
frustration among community members who rely on the center for organized
events and activities. In one instance, a user expressed disappointment over the
mismanagement of their deposit after renting a hall for a birthday party,
reflecting a deeper systemic issue within the organization.

Conclusion: Room for Improvement

While the East Side Youth Center has the potential to be a valuable resource
for the Allentown community, significant improvements are necessary.
Enhancing staff training and communication practices could vastly improve
customer experiences. Maintaining the facilities and ensuring proper cleanliness
should also be a priority. By addressing these concerns, ESYC can truly
become a welcoming environment for all youth in the area, emphasizing their
commitment to inclusivity and accessibility.

We are based in

1140 E Clair St, 18109 Allentown, Pennsylvania - United States (US)
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The contact phone of this Youth organization is +1610-434-9769
And if you want to send a WhatsApp, you can do so at+1610-434-9769

Our business hours are:

B

9?AM-11?PM
Tuesday
9?AM-11?PM
Wednesday
9?AM-11?PM
Thursday
9?AM-11?PM

BAARY-112PM
Saturday
97?AM-117PM
Sunday
9?AM-11?PM

The website is East Side Youth Center

If you need to adjust any detail that you feel is not accurate related to this
page, we urge you to deliver a message so that we will adjust it as soon as
possible. With anticipation thank you very much.

— e
East side youth center videos
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East side youth center street view 360deg

East side youth center map

4/9

I ol w
ECEGETS‘ ' R E ' —
k gtal'l‘:'»{ . R | EWashlnglc'“Stz ‘-‘%n & ) RIFERS
Waﬁh‘“ ‘w=r=7 = 2 AV
en‘fﬂ =7 L | T T O R |
EG\'E f__:__,___ | m v Mahoney's | |
oSt Tl— T o | ~ EAlen:
o . % L&K As|an et .' _
Q= _ B ;
¢ AllenSt - g — .
' L2, q,GordonSt it 2\
Q,Chews'l '.
' E\.\N"e“

elgcmm gs 2


https://www.electrofitness.com/img/east-side-youth-center-street-view-360deg_298450.webp
https://www.electrofitness.com/img/east-side-youth-center-map_298450.webp

G

East side youth center all

Tags

Accessibility, Wheelchair-accessible entrance, Wheelchair-accessible car park

Related content

Sweat440 Fitness Upper East Side - Miami

ISR CrossFit East Providence - East Providence

East Valley Strength and Conditioning - Chandler

East Bay Golf Lab - Walnut Creek


https://www.electrofitness.com/img/east-side-youth-center-allentown_298450.webp
https://www.electrofitness.com/img/east-side-youth-center-all_298450.webp
https://www.electrofitness.com/buscar/?q=Accessibility
https://www.electrofitness.com/buscar/?q= Wheelchair-accessible entrance
https://www.electrofitness.com/buscar/?q= Wheelchair-accessible car park
https://www.electrofitness.com/gym/miami/sweat440-fitness-upper-east-side-miami_278554.php
https://www.electrofitness.com/gym/east-providence/crossfit-east-providence-east-providence_186052.php
https://www.electrofitness.com/gym/chandler/east-valley-strength-and-conditioning-chandler_257638.php
https://www.electrofitness.com/golf-club/walnut-creek/east-bay-golf-lab-walnut-creek_170106.php

East End Fitness - Pittsburgh

Monster Maker East - Waldorf

Sbg East Coast - North Dartmouth

ZWEA East Orlando Gym and Wellness Center - Orlando

Stoneybrook East Fitness Center - Orlando

East Oakland Sports Center - Oakland

Categories

academic department

acupuncture clinic

after school program

amusement center

amusement park ride

animal feed store

apartment building

apartment complex

aguatic centre

arena

art gallery

association / organization

athletic club

auditorium

bar

basketball club

basketball court

batting cage center

body shaping class

boot camp

boxing club

boxing gym

boxing ring

children's party service

chiropractor

church

club

coffee shop

college

6/9


https://www.electrofitness.com/fitness-center/pittsburgh/east-end-fitness-pittsburgh_285405.php
https://www.electrofitness.com/physical-fitness-program/waldorf/monster-maker-east-waldorf_174802.php
https://www.electrofitness.com/martial-arts-school/north-dartmouth/sbg-east-coast-north-dartmouth_185841.php
https://www.electrofitness.com/fitness-center/orlando/east-orlando-gym-and-wellness-center-orlando_269294.php
https://www.electrofitness.com/fitness-center/orlando/stoneybrook-east-fitness-center-orlando_269322.php
https://www.electrofitness.com/public-swimming-pool/oakland/east-oakland-sports-center-oakland_271756.php
https://www.electrofitness.com/academic-department/
https://www.electrofitness.com/acupuncture-clinic/
https://www.electrofitness.com/after-school-program/
https://www.electrofitness.com/amusement-center/
https://www.electrofitness.com/amusement-park-ride/
https://www.electrofitness.com/animal-feed-store/
https://www.electrofitness.com/apartment-building/
https://www.electrofitness.com/apartment-complex/
https://www.electrofitness.com/aquatic-centre/
https://www.electrofitness.com/arena/
https://www.electrofitness.com/art-gallery/
https://www.electrofitness.com/association-organization/
https://www.electrofitness.com/athletic-club/
https://www.electrofitness.com/auditorium/
https://www.electrofitness.com/bar/
https://www.electrofitness.com/basketball-club/
https://www.electrofitness.com/basketball-court/
https://www.electrofitness.com/batting-cage-center/
https://www.electrofitness.com/body-shaping-class/
https://www.electrofitness.com/boot-camp/
https://www.electrofitness.com/boxing-club/
https://www.electrofitness.com/boxing-gym/
https://www.electrofitness.com/boxing-ring/
https://www.electrofitness.com/children-s-party-service/
https://www.electrofitness.com/chiropractor/
https://www.electrofitness.com/church/
https://www.electrofitness.com/club/
https://www.electrofitness.com/coffee-shop/
https://www.electrofitness.com/college/

community center

convenience store

corporate office

counselor

country club

coworking space

cultural center

dance company

dance school

day spa

disability services and support organization

disc golf course

dollar store

educational institution

elementary school

exercise equipment store

facial spa

firearms academy

fitness

fitness center

fitness equipment wholesaler

food producer

foot care

gated community

golf club

golf course

golf instructor

grocery store

gym

gymnasium school

gymnastics center

gymnastics club

hair salon

health consultant

health food restaurant

health food store

health spa

hiking area

hospital

hotel

indoor cycling

jujitsu school

7/9



https://www.electrofitness.com/community-center/
https://www.electrofitness.com/convenience-store/
https://www.electrofitness.com/corporate-office/
https://www.electrofitness.com/counselor/
https://www.electrofitness.com/country-club/
https://www.electrofitness.com/coworking-space/
https://www.electrofitness.com/cultural-center/
https://www.electrofitness.com/dance-company/
https://www.electrofitness.com/dance-school/
https://www.electrofitness.com/day-spa/
https://www.electrofitness.com/disability-services-and-support-organization/
https://www.electrofitness.com/disc-golf-course/
https://www.electrofitness.com/dollar-store/
https://www.electrofitness.com/educational-institution/
https://www.electrofitness.com/elementary-school/
https://www.electrofitness.com/exercise-equipment-store/
https://www.electrofitness.com/facial-spa/
https://www.electrofitness.com/firearms-academy/
https://www.electrofitness.com/fitness/
https://www.electrofitness.com/fitness-center/
https://www.electrofitness.com/fitness-equipment-wholesaler/
https://www.electrofitness.com/food-producer/
https://www.electrofitness.com/foot-care/
https://www.electrofitness.com/gated-community/
https://www.electrofitness.com/golf-club/
https://www.electrofitness.com/golf-course/
https://www.electrofitness.com/golf-instructor/
https://www.electrofitness.com/grocery-store/
https://www.electrofitness.com/gym/
https://www.electrofitness.com/gymnasium-school/
https://www.electrofitness.com/gymnastics-center/
https://www.electrofitness.com/gymnastics-club/
https://www.electrofitness.com/hair-salon/
https://www.electrofitness.com/health-consultant/
https://www.electrofitness.com/health-food-restaurant/
https://www.electrofitness.com/health-food-store/
https://www.electrofitness.com/health-spa/
https://www.electrofitness.com/hiking-area/
https://www.electrofitness.com/hospital/
https://www.electrofitness.com/hotel/
https://www.electrofitness.com/indoor-cycling/
https://www.electrofitness.com/jujitsu-school/

karate club

karate school

kennel

kickboxing school

kinesiologist

kinesiotherapist

maurtial arts club

martial arts school

massage spa

massage therapist

medical group

medical spa

meditation center

metaphysical supply store

muay thai boxing gym

non-profit organization

nutritionist

outdoor sports store

park

parking lot

parkour spot

personal trainer

pharmacy

physical fithess program

physical therapist

physical therapy clinic

pickleball court

pilates studio

private golf course

psychotherapist

public educational institution

public swimming pool

recreation center

rehabilitation center

resort hotel

rock climbing

rock climbing gym

rv park

Sauna

school

school district office

self defense school

8/9



https://www.electrofitness.com/karate-club/
https://www.electrofitness.com/karate-school/
https://www.electrofitness.com/kennel/
https://www.electrofitness.com/kickboxing-school/
https://www.electrofitness.com/kinesiologist/
https://www.electrofitness.com/kinesiotherapist/
https://www.electrofitness.com/martial-arts-club/
https://www.electrofitness.com/martial-arts-school/
https://www.electrofitness.com/massage-spa/
https://www.electrofitness.com/massage-therapist/
https://www.electrofitness.com/medical-group/
https://www.electrofitness.com/medical-spa/
https://www.electrofitness.com/meditation-center/
https://www.electrofitness.com/metaphysical-supply-store/
https://www.electrofitness.com/muay-thai-boxing-gym/
https://www.electrofitness.com/non-profit-organization/
https://www.electrofitness.com/nutritionist/
https://www.electrofitness.com/outdoor-sports-store/
https://www.electrofitness.com/park/
https://www.electrofitness.com/parking-lot/
https://www.electrofitness.com/parkour-spot/
https://www.electrofitness.com/personal-trainer/
https://www.electrofitness.com/pharmacy/
https://www.electrofitness.com/physical-fitness-program/
https://www.electrofitness.com/physical-therapist/
https://www.electrofitness.com/physical-therapy-clinic/
https://www.electrofitness.com/pickleball-court/
https://www.electrofitness.com/pilates-studio/
https://www.electrofitness.com/private-golf-course/
https://www.electrofitness.com/psychotherapist/
https://www.electrofitness.com/public-educational-institution/
https://www.electrofitness.com/public-swimming-pool/
https://www.electrofitness.com/recreation-center/
https://www.electrofitness.com/rehabilitation-center/
https://www.electrofitness.com/resort-hotel/
https://www.electrofitness.com/rock-climbing/
https://www.electrofitness.com/rock-climbing-gym/
https://www.electrofitness.com/rv-park/
https://www.electrofitness.com/sauna/
https://www.electrofitness.com/school/
https://www.electrofitness.com/school-district-office/
https://www.electrofitness.com/self-defense-school/

senior citizen center

shooting range

shopping mall

soccer club

social club

software company

spa

spa and health club

sporting goods store

sports club

sports complex

sports massage therapist

sports medicine clinic

sports nutrition store

sports school

summer camp organizer

supermarket

swimming facility

swimming instructor

swimming pool

swimming school

taekwondo school

tanning salon

tennis club

thrift store

training centre

vitamin & supplements store

weight loss service

weightlifting area

wellness center

wellness program

women's organization

women's personal trainer

wrestling school

yoga instructor

yoga studio

youth organization

9/9



https://www.electrofitness.com/senior-citizen-center/
https://www.electrofitness.com/shooting-range/
https://www.electrofitness.com/shopping-mall/
https://www.electrofitness.com/soccer-club/
https://www.electrofitness.com/social-club/
https://www.electrofitness.com/software-company/
https://www.electrofitness.com/spa/
https://www.electrofitness.com/spa-and-health-club/
https://www.electrofitness.com/sporting-goods-store/
https://www.electrofitness.com/sports-club/
https://www.electrofitness.com/sports-complex/
https://www.electrofitness.com/sports-massage-therapist/
https://www.electrofitness.com/sports-medicine-clinic/
https://www.electrofitness.com/sports-nutrition-store/
https://www.electrofitness.com/sports-school/
https://www.electrofitness.com/summer-camp-organizer/
https://www.electrofitness.com/supermarket/
https://www.electrofitness.com/swimming-facility/
https://www.electrofitness.com/swimming-instructor/
https://www.electrofitness.com/swimming-pool/
https://www.electrofitness.com/swimming-school/
https://www.electrofitness.com/taekwondo-school/
https://www.electrofitness.com/tanning-salon/
https://www.electrofitness.com/tennis-club/
https://www.electrofitness.com/thrift-store/
https://www.electrofitness.com/training-centre/
https://www.electrofitness.com/vitamin-supplements-store/
https://www.electrofitness.com/weight-loss-service/
https://www.electrofitness.com/weightlifting-area/
https://www.electrofitness.com/wellness-center/
https://www.electrofitness.com/wellness-program/
https://www.electrofitness.com/women-s-organization/
https://www.electrofitness.com/women-s-personal-trainer/
https://www.electrofitness.com/wrestling-school/
https://www.electrofitness.com/yoga-instructor/
https://www.electrofitness.com/yoga-studio/
https://www.electrofitness.com/youth-organization/

